
 

 

DEF’s statement in response to TRAI’s recommendations on 

network neutrality 

The Telecom Regularity Authority of India (TRAI) released its long awaited recommendations 

on network neutrality on 28th November 2017 and with laid the groundwork for robust network 

neutrality principles that will ensure that the internet remains open in the country. Digital 

Empowerment Foundation (DEF) welcomes TRAI recommendations on the network neutrality. 

DEF had written to TRAI during the pre-consultation period in mid-2016 highlighting greater 

transparency from Telecom Service Providers (TSPs), defining the principles of network 

neutrality to keep the internet open and accessible to all, incentivised CSR activities to extend 

access in rural areas, reasonable traffic management in limited circumstances, and optimised 

delivery of services from TSPs as some of its recommendations. TRAI has taken cognizance of 

these and released a set of recommendations that are in agreement with a majority of DEF’s 

comments.  

TRAI has upheld non-discriminatory treatment of content emphasising the need for such a 

principle to promote innovation and development while mentioning the internet’s pivotal role in 

advancing citizen’s right to free speech and diverse ideas and opinion. This comes as a welcome 

recommendation to DEF. Practices like blocking, throttling and paid prioritisation (that 

Facebook’s Free Basics espoused) have been included which means that users will be able to 

access their choice of content irrespective of their location, means of access or service provider.  

The Authority has differentiated between Internet Access Services and ‘specialised services’. 

Internet Access Services are mass market while ‘specialised services’ are those that have higher 

requirements for their functioning like heart monitors, sensors, devices that deliver educational 

content etc. Specialised services would warrant non-neutral rules and be out of the ambit of net 

neutrality provisions. Although TRAI has stopped short of strict definitions of ‘specialised 

services’ so as to not hinder future innovations, it has specified that these cannot be 

replacements for mass market products already in the market and TSPs must have the capacity 

to offer these services above the requirements of Internet access services.  



Crucially, as developments in artificial intelligence and Internet of Things (IoT) leapfrogs and 

regulatory and policy needs unravel, TRAI has been careful to not club IoT as a class of services 

exempt from net neutrality rules. Instead, even under IoT, only specialised services will be 

exempt. Strict and narrow parameters to gauge what ‘specialised services’ entail will need to be 

put into place so this is not exploited.  

TRAI has left content delivery networks (CDN) out of the purview of net neutrality rules since 

they improve the quality of service, freeing bandwidth for other content on the network. 

However it has called for more transparency and disclosures between content providers and 

TSPs.  

Of course, all recommendations must come with their fair share of restrictions especially with 

respect to illegal content and national interests. TRAI has prudently allowed for reasonable 

traffic management practices (TMP) in times of emergencies and the use of emergency services. 

However deploying TMP should be proportional and tailored to specific purposes devoid of 

commercial interests and application agnostic. This is in line with DEF stand that TMPs should 

be allowed only as a narrowly targeted deviation. TRAI has called for transparency from TSP 

when deploying TMP and users who are affected should have access to the kind of TMPs they 

are being subject to.  

TRAI has also recommended that a multi stakeholder body made of industry bodies, civil 

society, content providers, academia, and consumer representatives be established by the DoT 

with the terms and governance structure recommended by TRAI. This body will be responsible 

for developing technical standards, monitoring the non-discriminatory principles are being 

adhered to. All recommendation will be advisory and will not be binding. Mechanisms for 

accountability and transparency should be included so that TSPs and industry bodies continue 

to work for the people without compromising the principles of net neutrality.  

 

 

 

 

 


