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IMPACT RESEARCH STUDY: OWNERSHIP, USABILITY,
ACCESSBILITY & ACCESS TO RIGHTS USING ICT TOOLS &
APPLICATIONS

Duration: 1 Hour
INTRODUCTION

gR=rr

DEF is currently conducting a country level research study to understand the current
state of internet rights and freedom in India. For this research, DEF is collecting the
primary-level data to map the scope of ownership, usability, accessibility and access to
entitlements and services using ICT tools and applications. The study will target rural
users of the country comprising all age groups, communities and primarily focusing on
youth’s demand of value added services.

EUE HToThel SR H Tk AT T IET & dlich ar Sk B AABR T SeIoic HI TadIAT ST TdATT
fEafd &1 gar oo wF| 0 My F v, SSuE wrAfAw srer sEFer HX @ § Al SIS Tor
UfCerhleT & AT § ATCRPIAT &, 3Hh 3UANT, 37 Teh Tgd TAT @l T Jan3t & SR A Sfaar 57
| 6 TS A AT IUAETRAI F AT F 1@ TR S R G & @I 37, FHST F 3
g U At & Hed aftid JaT3t A AT H AT F 1@ SA|

OBJECTIVE
3T

e To understand the status of users’ ownership, usability, accessibility of ICT
tools and applications

ITEAE T T UTHHRI & IUHT A FANCHIA §oh, Iaeh IUAT, Iof e Tgd AT AT T
Qansit & IR A A

e To understand the status of rights and how users’ are accessing information
using ICT tools and applications

HRAFRT & IR F FTAAT TUT 3UAThAT HESHE T g TCAder &l 3UANT F A1 dh Ha
T W@ ¢

e To understand the status in understanding around freedom of information,
expression and association, online and offline

AT 1 TadAdT, fAcafFT g sHS JieAens aUT BT Haw B GASA

NOTE

Your responses will be aggregated, analyzed and incorporated in to the country report.
The data collected will remain confidential in nature. That means that we will not share
your name, address, phone number, or other information that could identify you.
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e
3793 3ca} @ Thlpd [T SR FUT &9 S & RIS @ & #IGr S S SIeT STAT E1T aF
W FRE TNTAT @] HTH ATH, Gel, Bied FTFN, AT Fa H G [GFH & 3198 TgenaT § dHd
&l

I. DEMOGRAPHIC DETAILS
SHIAThe faavor

In this section of the survey, we would like to obtain a general understanding about
interviewee. If you are willing to be anonymous and do not want to reveal your identify,
please feel free to mention “ANONMYOUS”

T ¥ 39 AT A, §H [QFFT 3eveg o @ 8 IAF HHFAT AR/ HIAX HTT HTA TEATA Tg1 FAAT
gIgd g at T vAAAT FE F¥ AT F F F@aT &

2. Name of interviewee: --------------—cooooceme-

2. TIETCH Sa¥ ATol ST T8 e,

4. Name of district, city and state: -----------———————commcem

5. Gender (Please tick as appropriate)
5. faar (st @@t &t 38 TG@ )

Male q&Y I:l Female

FAfgem

6. Age of respondent
(Please tick the appropriate box for age of respondent)

6. SccRETdT &1 3 (SccReldl 1 Iy &7 &gl &7 37 1)

7. What is the highest level of education that you achieved?
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(Tick only one box indicating the highest level of education mentioned)

7. A9 gEW S e Fiq @ greq i &2
% v g0 H TG W 7GH gaa I e e &)

No formal schooling

IS 3a=ie e @

Primary school

TUHAE Tepel

Higher. Secondary School (HSS) (10th)
ETE3R (3TUCR) HLATHS Thel (TITHTH) (GH)

Senior Secondary School (SSS) (12th )
R AT AS Thol (THTHTE) ()

Graduate

U

e

Post Graduate/ Professional diploma, degree

qEe dque/ Ao fSeenar, 3

8. What is your regional language ---------------——-—————-

8. TTRT &TAT HTIT BT ET B2 et

9. Occupation
What is your primary occupation?
9. 3TYhI HTT HIHBST FAT &P

(R Teh S &I TET Y TS GH 3TUehT Hraehrel forar &)

a) | Unemployed b) Tradesman
RISHR =Ty

c) | Farmer d) Self-employed
[Eic) GG F A

e) | Daily Wage f) Private
& Aoy BIEE TS

g) | Migrant h) Government
o THRY




i) Craftsman ) Student
FRIeTh faemet

k) | Other l) Houseuwife
3= fRoh

(3

II.

OWNERSHIP & USABILITY OF ICT TOOLS & APPLICATIONS

In this section of the survey, we are seeking to understand the status of users

knowledge, ownership, usability of ICT tools and applications.

Td & FH AT H, §H ITHIFAH & FAeA, HATANT, FAAT FARX TFeAF T CICordeUAT HT

39gior 8 #7 @ & ¥ an F Fmer g &

10.

10. Fi7 ¥ Razw § Bww 37 NRT &2

Which of the following devices are you aware of?
(Multiple options — chose more than options, if you have)

(Fg-faheq - Uh F HfOF faFeq T, 3R IM9H paas & )

a) Personal computer
fast FFgex

b) Laptop
ofger

c) Feature phone
B $ieT

d) Smartphone
TATCHIT

e) Digital device (printer,
scanner)
B35 fBarsa

f) All of the above
3T Fa T

g) None of the above
IWEd H F Hls Al

h) Don’t Know/Not Sure
Tl STeTclT / Jarhl Tar

11.
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Which of the following devices do you own as an asset?

(Multiple options — chose more than options, if you have)

11. 3T9% 9T &7 AT 39T Basq 2P

(7g-Tashed - T & HfF fAshed Tel, 3R A9 paas & )

Applications




a) Personal computer
frsh Frger
b) Laptop
ofgera
c) Feature phone
HR Bl
d) Smartphone
THATCHIT
e) Digital device (printer, scanner)
o oy (Riex, Ter)
f) All of the above
SR Falr
g) None of the above
3WFd H F Hls Al

12. Which of the following devices, you can operate?
(Multiple options — chose more than options, if you have)

12, 3d ¥ 39T HieT A1 BaEd a1 THd &°
(Fg-faheq - Th F HfOF faheT T, 3R M9H & )

a) Personal computer
st FFeex
b) Laptop
ofgera
c) Feature phone
B Blel
d) Smartphone
THTEDIA
e) Digital device (printer, scanner)
e fTasa (e, THhaR)
f) All of the above
I Falr
g) None of the above
3WFT H & H g

13. How many mobile phones do you own?
(Tick only one box )

13. 39 9T fohdel AN Bl &P
(A% T S0 A TE M)

One I



Th
Two
ar

More than two

ar & 3t

14. How long have you been using mobile phone?
(Tick only one box

14. 3M9$ Fdsr TAT T AGSA BleT HT STIATT I I8 6P
(% v s & 7@ )
1-6 Months

186 7

6-12 Months

6 & 12 Aglat

One year

Ush Hlel

More than one year

& @ ¥ 38

15. In which language would you prefer to use device (mobile phone &
computer) to access internet?
(Multiple options — chose more than options, if you have)

15. 39 fhy #T9T & 39 FET (BEEAS) F TEAT FT FTAATA HIAT GHE HId &P
(Fg-faheT - Th F HfOF faheT ToA, 3R M9 & )

English
3

Hindi

Regional Language
BRI

16. How important is computer or mobile phone with internet for your
daily life?
(Tick only one box)
16. 39 Siiael H HFY AT ANGS Blel TTHH SeTAC 81 3N Tehclell Aged o P
(A% T S0 A TE M)

Important

Hgcaqol

a

Somewhat important
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III.

17.

18.

ISt Hged

Very important
HegTaedh TR
Neutral

Tk &l asdT

Less Important

SH Hecd

Not important at all

g AT el

ACCESSIBILITY

ugT

o)
In this section of the survey, we are seeking to understand how, where and why
user is accessing internet and its services.

ad & sH 9T A, §7 Ig FHIAT TIF % & fF FIE 39HFar seveie T sad) s’ F FEr T
FII gEdATT FY TET &

Do you access the internet on a regular basis?
(Tick only one box)

17. FIT Y Fe=ie F sTAATT AfAa ak W Fa &2
(% T S0 A TE M)

a. Yes b. No c. Don’t know/Not sure

T g CIRG Y. AET STAdT/ geFhT el

How many hours a week do you access the internet?
(Tick only one box)

18. 3T Ul TTAg fohdel €8¢ SeIeie &l STAATT Fd &P

(Rt T a H T )

a) 1-3 hours/week
19 3 u¢ gfd dedrg
b) 4-10 hours/week
4 & 10 °¢ ufd weam
c) 10-15 hours/week
10 & 15 °¢ 9fd |edE
d) 15-20 hours/week
15 & 20 ©¢ 9fd |eaE
e) 20+ hours/week

20 ¥ ¥+ e gfa

Hcdg
f) Don’t Know/Not Sure




‘ S8 SATeTclT /JerehT &gl ‘

19. Which of the following devices do you operate to access the internet?
(Multiple options — chose more than options, if you have)

31T e A1 RBagw o § seEe aF gEa & Qe
(Fg-faheT - T F HfOF faheT T, 3R 39S & )

a) Personal computer
frshr Fregex

b) Laptop
e

c) Feature phone
BRIt

d) Smartphone
TATCHIT

e) Tablet
eeelT

f) All of the above
EENCTIRE)

g) None of the above
3WFd #H F Hlg A

20. Where do you use these tools to access the internet?
(Multiple options — chose more than options, if you have)

3T 3 RBargal F1 FEAA FEl T § FEAC aF WA F fAwe
(Fg-faheT - T F HfOS faweT T+, 3R 39 g )

a) Home
1208

b) Community Information Resource Centre (CIRC)
AOEIRF Faar s d (Hamdam)

c¢) Common Service Centre (CSC)(i.e. E-mitra, MP
Online )

HIAT FAGT Feex (Howd)
d) Cybercafé
AEaHS

e) Info Kiosk centres’
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P R Fg

f) School or college
T AT Hickal

g) Panchayat Office
A 3

h) Other
X )

21. What is the primary purpose for you to access the internet?
(Multiple options — chose more than options, if you have)

21. A& FeTAT SEAATT FI FT HET 3227 FAT 87
(Fg-faheT - T F HfOF faheT T, 3R 39S & )

Access information related to government schemes and forms

TFRY ASFA3T T B & TR H AARRT Ied I & v

Use for internet search information and email

getele X ARl S arell Hlell  $-Ad U= & faw

Access social media sites like Facebook, Twitter, Instagram, Skype
and blogs to communicate and network online

aerer AT wEEt NN BAgw, TR, eI, TR T sAlT dF Ggaa
AITHT FI T ATTAST sedi b & AT

Use for education, apply to colleges and universities

fram & forw, Fder 7 Reafdgaey # 3mdes & v

Apply for jobs and employment schemes

JT g AR AT F AT 3ked F&3F & Qe

Internet banking
Setae dfwr & faw

Book tickets — rail, bus

¥el, 9 3MMie & fehe g e & fav

For entertainment purposes to view YouTube videos or movies or
play games

FARGT & 38T ¥ F-<gd dIfsAT a1 fhed a1 A7 Yo & AT sEaaATel & ©

Download Songs (MP3, Videos)
I (TANM3, Af3A) 33aTais T

For access weather, agricultural and crop information
S I7 YeTaR HT Fe=l dh Tgaa & favw

All of the above
SIS Y

None of the above

3WEFT A ¥ Pl gr




V. ACCESS TO INFORMATION & SERVICES
I T Janst a6 Ig
In this section of the survey, we seek to understand the medium you chose to access

information and what kind of services, government schemes or benefits you would
like to access.

ad & 39 ST H, §H FHFAA F1 FIRNT Fa & HTT GIAT F G FT FloA G AT H9ATT &
TIT f5F GHR #' Ja10, TR JTATT T &1 3 HT9H HTRRIFT 8/

22. Do you know how to access government schemes, services and
benefits?

22.wmmﬁﬁ%mmﬁ,@aﬁamﬁa¢ﬁq§“ﬂm%

Yes

&

No

8l

Don’t know

qar g

23. If yes, how do you access information related to government schemes
and benefits? (Multiple options — chose more than options, if you have)

23. 3R §T, A 31T WHR AAT, a3t T At GOF HA qgad &P
(Fg-faheT - Th F HfOF faheT T, 3R TS & )

Panchayat/Block/District
Self-Help Groups

Newspaper

Television
rafaster

Radio

far

Community radio
HETRE Y
Mobile

ATl

Community Information Resource Center

WIS Foall HEUT H5
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Community Service Center
AHCTAS AaT 55
Information Kiosks

el foh3iteh

Mobile Vans

Arergel det

Word of mouth

CIGEIGHEE:]

Other

g

Which of the following areas would you like to receive more
information regarding government schemes and benefits?

24, 3T @ e &1 A U SAET FIAAT HT AEThT § TR ASTAHT T T &l
ARL?

Health

TAEg

Education

e

Higher Education
3og e

Vocational training and skills
development

rheleTel (ASITREIH) ¢feldr T ahlerer
faera

Employment
SUE LTS
Livelihoods
3mShifaent
Water
Sanitation
Food
Microfinance
Agriculture

HY

c
Environment

ardraor

All of the above
IqRIFT Ty
Other




25. Do you feel that internet should become basic need in the current times?

25. FIT AR T ¢ B §eteie A AT AWE A@RIFAs & e frar s aifke?
ves [

o

&l

No [
ol

26. If yes, do you feel each household in the country should access
internet in their homes like electricity and water?
(Tick only one box)

(% T fashe o)

Yes

gl

No

CEl

Don’t know
A& SATeTar

VI. ACCESS TO SOCIAL MEDIA
Aerer ARIT TF trg%r

27. Which of the following social media sites do you access?
(Multiple options — chose more than options, if you have)

27. 38 ¥ *ia Wera ABAT w5 T FFAATT F §P
(Fg-faheT - T F MU faweT T+, 3R 39 g )

Facebook
haTH

o]
Twitter

claex

Instagram
SECHETA

Skype

ThIST

Blogs

Soltar

None of these

ST & IS T

28. What is your primary purpose behind accessing social media sites like
Facebook, Twitter, Instagram, Skype, and blogs?

12 | Impact Research Study: Ownership, Usability, Accessibility & Access To Rights Using ICT Tools &
Applications



(Multiple options — chose more than options, if you have)

28. ITIFT W MBI WEE AN FHF, AR, FEAH, FTHET T salfor A A
FEAATT A FT AET 3227 FIAT 67
(Fg-faheT - Th F HfOF faheT T, 3R IM9H & )

To meet new people and maintain relations with
friends, family, relatives and colleagues

T el @ TASAT AT erEel, YRR, HHh a AU HH Hla
arell @ f#erer

Share and receive updates, information and photos
el 39S, FIAT d HIET T U=l g AI AT

Know and share the current status of the country —
political, movies, businesses, etc.

&er FT HISIET FTTT FT FI AT T MR FAT - Toteiied, o,
[EE G

Market your products and services

H9 3cUTGr d Qar3Ht HT SR FAleAr

Express and share your views on current affairs in
India

AR Fr gARe Fufd W 30e TR @ar 9 38 I T
Express and share your views and stories on your work
YT HAT T FORT AT FFd FET JAT 38 QAT HEAT

Other

g

VII. ACCESS TO RIGHTS

In this section of the survey, we seek to understand your awareness about basic
human rights — freedom of expression, freedom of speech, freedom of assembly
guaranteed in India. (Tick only one box)

TS & W AT A, §H HIF IURNA AT 3ROSR & TR F gaAsEn a%a § - AffaFa A
ITTEY, e Y AATEY, FHT FA H e (Ah vh f&aehed o)

29. Are you aware or know of the Constitution of India?

29. FIT JTIHT HRA I WA F ) H gar §? (Tick only one box)

Yes No Don’t know/Not sure

g Ter Tl g/ GereT oTg1

30. Are you aware of Right to Information to seek any information at the
village, block, district, state and national level?




FAT AT I F FAFR & aR & sea § @@ afa, y@os, e, 157 aur wh
TR W H§ FAAT AR ST FFA 8P
(Tick only one box)

Yes No Don’t know/Not sure

Ter T 18T /qerenT 18T

&

31. Have you ever filed a Right to Information plea to seek information
from the government or elected officials? (Tick only one box)

FIT HA F FAAT FT WOFR T 3T A ¥ WER A A gO FfoEREA & qEen
gIoT A & faw?

Yes No Don’t know/Not sure

oTer Tl 6T/ qeFehT ST

He

32. Are you aware of Right to Education that mandates all states to provide
free and compulsory education to children ages 4-14? (Tick only one box)

2. FITH N FIMNFRFINATATEN F a3 TS & 4 ¥ 14 T F =a1
N AFT T AR & AT §P

Yes No Don’t know/Not sure

oTer Tl 6T/ TeFehT ST

He

33. Are you aware that the Constitution of India, under Article 19 1(a) and
(b), guarantees freedom of speech, expression and association, with
certain restrictions?(Tick only one box)

33. T HUH! IaT § &F RT &1 Ry s@h arr 19 1(v) 7 () e, AfFegaa
A, T 59 AX FH TR B TS ERA F WY IJqATT a1 ¢ (RAE wF @ ;@@
)

Yes No Don’t know/Not sure

ER] Tl 6T/ qeFehT ST

HYe

34. Are you aware that PM views digital connectivity as a basic human
right like access to school? (Tick only one box)

34. FT H9H 9T § & v Rfoed FafFead e AedT IR & T F
dEd 7 A 5 wma Sen?

Yes No Don’t know/Not sure

g e Tl 8T/ qeFehT ST
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35. Rank the following factors based on the importance you place (On the
basis of your livelihoods) (Tick only one box)

Very Important | Somewhat | Neutral | Less Not Not
important | Fw{T important | gexer important | important | important

g ST&Y AreT ST FH TR SIEY e at all
[Es AT

T STET

Food
ECICG I

Housing and
shelter

EX J QROT I giaer

Job/employment
opportunities

USIRT T FIH FA
#r glaurd

Entertainment

FARSTA

Business

[EECE)

Access
government
schemes and
benefits

TAIRRT AISTAT3it a

Access to
qualitative health
services

3T TSy Jandt
&1 giaem

Electricity
fstelr

Access to clean
toilet

are eftarerst &
giaer

o]

Good roads

3BT TSH

Mobile and digital
devices

HArerser g 3o
[ECIEGE)

Internet




geqele

Access to good
schools,
university

IS T,
faeafacarey a%
hEl

b

VII. VIOLATIONS OF LAWS
chlo-lt\o-i\i T Soolde

(Tick only one box)
(% v oo o))

36. Do you know there are restrictions on online content?

36. FIT ISP 9aT ¢ fF 3HTdSaT Fée W e g?

Yes No Don’t know/Not sure

g e Tl 6T/ qeFehT ST

37. Do you know that producing and sharing obscene material (nudity, defiguring
image...etc) online is prohibited by law?

37. 71 YS! qaT § F F§ amufcasas ReRIaw, I Fe@ F g@/T 39 @, F F6m T RN

FIAT AT 872
Yes No Don’t know/Not sure
8l il el €T/ JerhT AT

38. Have you ever shared obscene material (nudity and disfigure image ..etc) online
which is prohibited by law?
38. FAT 9N F$ IMufeasrars AT, I FelaT F G@RT 37 @Y, A v 32

Yes No Don’t know/Not sure

g e Tl 6T/ qeFehT ST

39. Have you blocked anyone on Facebook/Twitter?

39. &7 3MUer el A FEgH a1 Tfaey W AT AT §?

Yes No Don’t know/Not sure

g Ter Tl g/ GereT oTg1

40. Did anyone block you Facebook/Twitter?
40. F1 J9 Rl F bugw A1 ey W osAlE BT e
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Yes

e

No
ol

Don’t know/Not sure

LG RIACE G ]

41. Do you know that government is regulating and monitoring your content?

41, FIT I9HT IaT & fF TIHR 3Td dce W oK @ W & 9 FaRd :T & &7

Yes
of

No
ol

Don’t know/Not sure

LG IACE G ]

42. Do you think that government should monitor and regulate your content?

42, FIT I9H! 91T § fF TWER FF TS Hee W Ao @ d1ee g Fafa F@r afge?

Yes
of

No
oTel

Don’t know/Not sure

qdT el /9arhT sTeT

43. Do you know private companies (Google or Facebook) can share your personal
information to government?

43. 7T AR 9T § FF AT FufAAT (FErer A FAgH) AR A TAER B TWER F AR

FT THT §?
Yes No Don’t know/Not sure
Sl Gkl 9T STeT/ JeFRT STeT

44. Do you think it should be allowed to share this information?

44, FIT FYH! AT § B 5 T F W F@ A Al Aaeh @i

Yes
.

No
oTel

Don’t know/Not sure

qdT &1/ 9aehT TeT

45. Do you think government should support and encourage local content online?

45, FIT HTIH! AT § F TIFER P HTASA Aol Hec FI gg@Al ST AMFT?

Yes
&

No
oTel

Don’t know/Not sure

qdT &1/ 9aehT TeT

46. Do you have any problem while sharing your personal information while

accessing internet in cybercafés?

FIAT IR WSS FP H FTAC FT SEAATT TS aFd I+ A TARRT P A & AT

FE RFFa 9o T §°

| Yes

|No

| Don’t know/Not sure




3,
G

qeT =18t/ Jerhl T8l

IV.

CHALLENGES TO INTERNET ACCESS
sclale s qguﬁ $r Zf—ﬁﬁlﬁ

This section will identify social, cultural and linguistic barriers around accessing
internet. The section will also identify the status of users’ online safety, privacy and

security.

89 AT H §H FexeAe dw Gga H WHIA®, FEplas T AT ) ATNHA F GgAIT TR FH
ST H & FTITFAH F HiAcdTgT B, GIFAE T GYAT F1 S GEAIT e F FHw 31

Yes
g_ur

No
Tl

Don’t know

qar Far

Obligations towards family children and village
leaves me with less time for other activities

aRaR, sedi U afg & gfa SeAardy 737 qa@¥ #@ & faw
FH gFT &t Bl

Cannot afford to pay for cybercafés or travel
expenses to come to cybercafés

HISsHt 39N el & fov 38 a1 gsaas - & fov
3 AT 81

Lack of access to content in local language and
dialect

T ST AT §iell A e de 9gd =61 ¢

Poor roads and connectivity

TS s dUT Felideidel gl

CIRCs or CSCs do not have functioning toilets and
sanitation system

IMSIET ar Hrowed 7 chaee T Aoh-awTs i glawr 761
gl

Poor electricity and functioning of internet and
computer

fotell T el TAT SeIAT FT Adl TelaAl

My family does not allow me to use the internet so
that I don’t become a bad person

A 9RER 8 agdr f6 & Seleic FT STAATT FE dlh A
TS 3MTee &A1 §f
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CONTACT
qah

If you have any questions about the survey, you may contact Mr. Niki A. Shah,
Programme Officer-DEF at 91-7042557705 or via email at niki.shah(@defindia.net

Y Hr9F FW qd F aR A FI3 garer q@an § a HT A BF © ag, DA Fiee-Rves &
91-7042557705 9% IT 3@ 3-#Aer niki.shah@defindia.net ¢ &F9% &V & &7
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